
EBC-Wide Policy on Visible Identification 
 
 
Dear colleagues: 
  
With so many employees and visitors regularly entering the EBC, keeping our building 
adequately secure has become a significant concern. Not a day seems to go by without 
hearing about a shooting or terroristic threat. The University of Utah has experienced 
two shooting deaths in the last two years, and KUED and KUER regularly receive 
threats that, so far, have not materialized. Our world has changed, and the EBC needs 
to change with it. 

  
At the recommendation of University Public Safety and Emergency Management, EBC 
security measures are becoming stricter in three key areas: 

• Identifying personnel and visitors by way of a badge/lanyard system 
• Controlling visitor traffic 

Eliminating tailgating through all secure doors 
 
Every person working in the EBC is now expected to wear an ID card visibly – 
preferably with a new, EBC branded lanyard that will be uniform across all business 
divisions – whenever they are in the building. University issued photo identification 
cards that often function as both a University ID card and building badge are sufficient. 
Lanyards, clips, and badge holders will be made available for this purpose. Cobranded 
lanyards will be distributed to supervisors in the next week.  
 
Visitors to the EBC – including guests, volunteers, vendors, delivery personnel, 
construction and maintenance workers – must enter and exit through the front entrance 
only. An adjustment will be made for individuals who, by reason of disability, need 
access in closer proximity to their meeting or workspace. The atrium front desk will be 
responsible for issuing visitor cards. The visitor will exchange a photo ID (such as a 
driver’s license) for a visitor card, which must be displayed using the same EBC lanyard 
employees use. Visitor cards will not allow keyreader access to locked doors. Visitors 
will return those cards/lanyards as they are leaving the EBC each day. It is the 
responsibility of employees who invite visitors to the building to make their guests aware 
of these security procedures and comply with them. 
 
Employees who forget their badges must follow the visitor procedure described above, 
entering through the main door and exchanging a photo ID for a temporary visitor 
badge. Lost and stolen cards should be reported twice. First, contact Denise Elwood (1-
3099 ordelwood@media.utah.edu) and report the card missing so it can be deactivated. 
Then contact U Card Services for a replacement. If you suspect the card is stolen, you 
will also need to file a police report. Information on how to do that, and also on the cost 
of replacing your card, can be found here: https://ucard.utah.edu/support/fees.php 
 
The loading dock area is a secure space, requiring keys or access cards to enter the 
main complex. There is generally no need for delivery personnel to get into the main 



building and therefore, they do not need access cards. Delivery or service personnel 
(such as vending machine or construction workers) will follow the same procedure as 
above. Those who need access must inform the point of contact for the delivery after 
shipping/receiving hours.  At no time should these persons have unescorted access. 
 
Normal procedure for the loading dock area is for all doors to be locked. If the garage 
door is opened by a staff person, that person must either stay with the opened door or 
close it if they leave the area. Employees who fail to follow this procedure may be 
subject to disciplinary action under University policy.  
 
It is the responsibility of every employee of the EBC to be aware of people in the 
building who are not properly identified and respond by notifying a direct supervisor. At 
the supervisor’s discretion, University Public Safety at 801-585-COPS (2677) will be 
notified of unauthorized persons in the EBC. 
 
Please be aware of people around you as you are exiting and entering the EBC. If you 
see someone you don’t know coming in behind you, don’t hold the door. This isn’t rude; 
it is safe behavior in a secure building. Signs will be posted at entrance/exit points 
reiterating the “No Tailgating” procedure. 
 
Enforcing the wearing of ID cards and lanyards is the responsibility of every 
supervisor.Employees who refuse to wear an ID card, or supervisors who don’t 
support this, may be subject to disciplinary action under University policy. 
 
In the weeks and months to come, we anticipate considering other safety 
improvements, but we have been advised by law enforcement – who have tested our 
building specifically – that this is the most effective change we can make to improve 
safety at the EBC. We appreciate your care of our collective well-being. 
 
Please feel free to contact us (replying to this email address will reach us all), if you 
have questions. 
 
Stephen Hess 
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Maria O’Mara 
 


